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”Our DNA is a genealogical record and although it is written in a 

language, we don't much understand that capability is growing. Just as 

you wouldn't throw out a family history written in a language you don't 

understand neither should you throw out your DNA record or those of 

your loved ones.” 
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This manual provides some key information about DNA Memorial products and procedures. It is 

designed to help funeral professionals understand some key values of the product and its importance to 

families. It is sectioned into easy to find portions that give some background knowledge about DNA if 

someone’s interested. It has a section that funeral directors have contributed to that helps presenting 

the new concept of DNA collection at funeral home. Then the final sections are how to swab, order and 

some of the frequently asked questions. Please contact us with any feedback or suggestions as this is a 

living document that grows with each provider giving us their valuable input into helping families. Email 

any comments to help@dnamemorial.com. The most current document can always be found on 

backend of www.dnamemorial.com under information. 
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Contact Information 
 

Family Information Toll Free in North America: 1-844-623-4891 Monday to Friday 9:00 AM to 4:30 PM EST 

Global Genetic Health: 1-807-577-0989 Monday to Friday 9:00 AM to 4:30 PM EST 

DNA Memorial: 1-807-577-4833 Monday to Friday 9:00 AM to 4:30 PM EST 

 

After hours please email help@dnamemorial.com for all inquiries.   

This email is continuously monitored 24 hours a day. 

 

Please call us with any questions, inquiries or to direct your families to us.  We are your expert support team, ready 

to deal with any questions that come up that you are not comfortable answering. 

 

General Inquiries:                                                                                                      help@dnamemorial.com 

Testing and Results: Nancy Cummings                                                             n.cummings@globalgenetichealth.com  

Technical Questions: Ryan Lehto                                                                           service@globalgenetichealth.com 

Accounting:                                                                                                                service @globalgenetichealth.com 

Customer Inquiries: Ashley Salamon    ashley.salamon@globalgenetichealth.com 

Business Development: Micheal Davis    micheal.davis@globalgenetichealth.com 

Introduction 
 

DNA Is the Unique Spark of Life: Totally Priceless For Generations That Follow 

We’re all aware of how important it is to know our family medical history, but are you aware of the DNA 
revolution in healthcare? Your DNA contains the biological instructions that make you unique – the shape of 
your nose, your eye color, your smile. DNA is passed to each new generation with little variation, but it isn’t 
just the nice things our children and grandchildren inherit; unfortunately we also pass on medical disorders 
– from cancers to heart disease. 

When we die our DNA is lost forever through cremation or burial. Therefore, many prominent professors & 
doctors suggest that preserving our DNA (via DNA Banking) could be critical for future relatives – especially as 
genetic research continues to advance.  

 “Having access to one’s DNA heritage would greatly aid the understanding of many diseases, such as 
prostate cancer… and access to stored familial DNA may well help care in the future.” 
Prof N. James, Director of the Cancer Research Unit University of Warwick 

 
“I can see a future where genetics (DNA) is going to come into every bit of medicine from cardiology to 
oncology to infectious diseases.” 
Prof. Jeremy Farrar, Director of the Well come Trust health foundation, UK. 

mailto:help@dnamemorial.com
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DNA is incredibly complex, with genetic information being passed down from generation to generation. 
Therefore, having access to a family’s DNA history allows doctors to better understand genetic diseases in 
both families and individuals. Only by tracking, analyzing, and understanding DNA through the generations 
can many genetic diseases that affect individual family members be properly understood. 

In practice, this means your DNA is directly relevant to the health of your children, 

grandchildren, great grandchildren, nieces and nephews etc. Put simply, 

preserving your DNA could be lifesaving. 

Most people will have not collected their DNA when they were alive. Think of it like a finger print. Most 

people wouldn’t pay to get a finger print done but when you can no longer get one all of a sudden it 

becomes very valuable.  

This means that the funeral home and its directors are quite literally the last chance to reliably collect a person’s 

DNA. If the DNA is collected before cremation or burial, it allows the opportunity to have the sample extracted, 

purified, and stabilized for future analysis. 

 

This is a trend which continues to grow across the globe. It has real value to families, unlike a keepsake or an urn 

full of ashes, which tend to lose their value to the families as generations become further and further removed 

from the individual. The value of DNA increases to the family as generations pass.  It allows them to explore their 

heritage and can potentially save their lives by identifying mutations and disease.  This is a real opportunity for 

funeral directors to have a positive impact on families they serve while increasing revenues. 

 

A Brief Description of DNA 
 
DNA, or deoxyribonucleic acid, is the hereditary material in humans and all other organisms. Nearly every cell in a 

person’s body has the same DNA. Most DNA is located in the cell center (where it is called nuclear DNA), but a 

small amount of DNA can also be found in the mitochondria (where it is called mitochondrial DNA or mtDNA).  The 

information in DNA is stored as a code made up of four chemical bases: adenine (A), guanine (G), cytosine (C), and 

thymine (T). These are the alphabet that writes the instructions to create a person. The order, or sequence, of 

these bases determines the information available for building and maintaining an organism.  In such a way, 

everyone’s story is written differently.   

 

Each cell contains hundreds to thousands of mitochondria which are like the batteries of a cell, producing its 

energy in order to live. Mitochondrial DNA is only passed on by the mother to the children. At the time of 

fertilization, the male mitochondria of the sperm cell do not enter the female egg cell. So only the mother’s 

mitochondrial DNA is passed on to both male and female offspring. This has implications to tracing ancestry 

because the mitochondrial DNA changes very slowly over many generations allowing genetic matching thousands 

of years into the past along the mother line. 

 

The Y chromosome which is only passed to males changes very slowly as well so this allows ancestry tracing along 

the male line back thousands of years. 
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Simplified structure of a DNA strand 

Most diseases have a genetic component being actually derived from mutation or how severe you 

contract that disease has been linked to your genetics. As technology is advancing we are finding out 

more and more what mutations are linked to the susceptibility of diseases. At this stage this allows for 

the prediction of diseases and risks of contracting a certain disorder. By having your families DNA to 

compare to doctors and scientists are able to map the mutations that are shared and linked to disease in 

a family. The more generations that can be compared the more accurate the predictions become. In the 

near future some minor DNA mutations will be able to be fixed before they are able to cause disease. 

Knowing which ones are at risk then also becomes very important.  

Services 

DNA Home Banking Vial 

The home banking DNA vial is the base product. Although all the products can be 

purchased separately the vial often is the base of any package. Inside the vial the 

cleaned and purified DNA is treated to stop the degradation process and place the 

DNA in a sort of suspended animation. The DNA is very long and fragile and can be 

compared to a glass thread, each cell contains approximately 3 feet of DNA when 

unwound. The DNA is wrapped around microscopic beads like a ball of string to 

protect it from moving around and breaking. Simply drying and preserving is not 

enough to save the DNA intact over a long time. The micro beads resemble a fine 

white powder and have been said to resemble cremains. This DNA is now available 

to be tested indefinitely as long as the vial remains sealed and simple care 

instructions are followed. 
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DNA Testing 

The complexity of some of the specialty DNA testing can be far too complex for 

funeral home to provide. The testing offered at funeral homes are the three basic 

most requested DNA tests that can be fairly easily explained by anyone. 

 

Ancestry Testing: Ancestry Premium 

These are the same sort of tests offered by big DNA companies like ancestry.com 

and 23 and Me. It is important to note that the major DNA companies out there 

cannot process postmortem DNA without help from someone like DNA 

Memorial. DNA Memorial has partnerships with Living DNA to bridge the gap 

between the living services and the deceased. This service allows the person to 

get the raw data which can then be used in other data bases as well as offers a 

secure platform to reach out to potential family members if the family opts into 

the Family Networks service. For more information on using the DNA data see 

“Adding your Ancestry Data to other databases” on page 9. 

In order to offer families of the recently deceased an all-inclusive ancestry testing option, DNA 

Memorial has partnered with Living DNA (www.livingdna.com). Since they are a separate company, 

there are a few additional steps to deliver the final results to the family. 

 

Ancestry Premium Process 

PLEASE NOTE THAT AN EMAIL ADDRESS FOR THE NEXT OF KIN IS REQUIRED FOR EVERY ANCESTRY 

PREMIUM TEST ORDERED. 

Step 1:  The DNA is extracted and purified from the swabs at DNA Memorial. 

Step 2: If the sample is adequate for Living DNA’s requirements, it is sent to their testing facility.  If the 

DNA is insufficient, DNA Memorial may contact you to ask for the backup swabs. 

Step 3: The next of kin will receive an email, much like the below picture, from DNA Memorial 

containing instructions on how to create their Living DNA account and a kit activation code.  This 

activation code will be used to activate the family’s sample on the Living DNA website. 
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Step 4: The family will then navigate to the Living DNA website (my.livingdna.com/signup) to create an 

account and activate the sample. The sample must be activated as soon as possible as Living DNA 

cannot begin their analysis until this step is complete. To create an account the family can navigate to 

my.livingdna.com/signup or click the small blue words “Sign up” on the Living DNA log in page. Once on 

the sign up page they will need to enter their information and create a password for their Living DNA 

portal. The email and password entered here will be used to log into their portal from then on. 
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Step 5: After entering the information and clicking “Create Account”, Living DNA will send a confirmation 

email with a link to follow to confirm the account. The link will direct the family back to the Living DNA 

website, then ask them to log in using the sign in and password they just created. Once logged in they 

need to choose the Activate Kit option.    
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Step 6: They will need to enter the provided activation code and click continue.  

 

Step 7: On the next screen when asked who the kit is for they will need to choose the “Someone else” 

option, unselect the “Person is living” box, click the “I have explicit consent” box, fill in the requested 

information for the deceased, then click “activate kit”. 
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Step 8: Once the sample has been activated, the family will now have an account on the Living DNA 

website.  This portal will be the family’s access point to status updates on its progress as well as the 

location of where they will view the report once it is complete.   

 

Under the “DNA Profiles” section, you will see the individuals test listed as well as the progress.  When 

the kit is first activated the status may take up to a week to update from the “shipped” status. 
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Step 9: Once the test is complete the kit status will change to “completed” and the test results can be 

viewed under the Ancestry tab. The results will show in a screen similar to the example below.  They will 

then be able to click through the many interactive features of the report and view all the information 

collected by Living DNA. 

 

Adding your Ancestry Data to other databases 

Living DNA allows both downloading and uploading of raw data files so that families can keep all 

their genealogy in one place. These raw DNA data files can be uploaded to most major ancestry 

companies as well as free databases to expand the search into the past or find more family matches. 

This gives families the ability to consolidate their genealogy as some members will have generated 

their ancestry information through other companies, such as Ancestry.com.  

To download the raw data file so that it can be added to another database: 

1. Log into your Living DNA account 
2. Click on DNA profiles in the menu on the left side of the main portal 
3. Click on the download symbol, on the far right, of the profile you want to 

download the data for. 
4. Scroll to the bottom and click the consent box and then chose which type of data 

file you would like to download.  
5. The file will appear in your computers downloads folder. 

 
 

Uploading a raw data file is a simple process allowing multiple family members to add existing 

ancestry data files from another company to their account. 
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1. Log into your Living DNA account 
2. Select Upload More DNA on the main portal page. 
3. Fill in the form to indicate who the sample is for and click continue. 
4. Either browse the computer and select the file or drag and drop the file into the 

box, then click finish. 
 

To expand the search into the past, we recommend the free international database G.E.D.match 

(https://www.gedmatch.com/). This service allows families to compare data and perform 

genealogy and ancestry regardless of which company the DNA was processed through. It is widely 

used by both amateur and professional genealogists and will hopefully allow you to answer some of 

those questions you have about the past. Below is the summary on downloading data from 

Ancestry.com and adding it to the G.E.D.match website.  

 

Medical Testing: Genetic Predisposition Test 

The Genetic Predisposition test covers many different diseases and syndromes 

which have an inheritable mutation including: Atrial Fibrillation, Alzheimer’s 

Disease, Bladder Cancer, Breast Cancer, Cervical Cancer, Chronic Lymphocytic 

Leukemia, Colorectal Cancer, Depression, Esophageal Cancer, Gastric Cancer, 

Glaucoma, Keratoconus, Liver Cancer, Lung Cancer, Lymphoma, Macular 

Degeneration, Melanoma, Meningioma, Multiple Sclerosis, Myocardial Infarction, 

Neuroblastoma, Oral/Throat Cancer, Osteoporosis, Ovarian Cancer, Pancreatic 

Cancer, Parkinson’s Disease, Retinitis Pigmentosa, Rheumatoid Arthritis, Severe 

Dry Eye Syndrome, Skin Cancer, Stroke, Thrombosis, Thyroid Cancer, and Type 

2 Diabetes. 

https://www.gedmatch.com/
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You will receive an easy to read printed, bound report reviewing your results. 

This will show the SNP markers tested, and the findings which include your 

logarithmic, statistical, relative, level of risk, as well as internal stress level 

potential problems. 

This allows families to build a genetic family tree, to understand if and when the 

next generation is at risk. 

Relationship Testing.  

DNA Memorial can provide all standard relationship testing. Paternity is often 

the most common but seeing if there is a more distant relationship like cousin or 

half-brother is also very possible with DNA. 

Frequently Asked Questions 
 

Why would I collect my loved one’s DNA? 

The cremation process destroys all DNA while interment of the body makes access to the person’s 

DNA very difficult with a high risk that the DNA will be damaged beyond analysis.  Collecting a 

loved one’s DNA before cremation or interment is the last chance you have to keep what made your 

loved one unique.  The current services being offered for genetic testing includes ancestry testing, 

your family’s predisposition to disease, allowing your medical professional to design treatments or 

even start preventative measures to reduce the risk of the diseases developing.  Since the DNA of 

the individual is unique to that person, it can also be used for identifying the individual in such 

cases as paternity, maternity, or even sibling ship, should any questions arise in the future.  Without 

a reliable genetic sample, these questions can never be answered definitively. 

I have my children so I don’t need my husband’s / wife‘s DNA  

A person has a random assortment of both their father and their mother’s DNA.  This means they 

have 50% of their father and 50% of their mother which is randomly mixed, explaining why 

siblings will vary in their physical characteristics.  Although you get 50% from mom and 50% from 

dad you do not get an equal mix of 25% each grandparent.  The fact that it is a random mixture of 

the parent’s DNA is why having multiple generations of a family’s DNA can be helpful in diagnosing 

and treating disease.  The parts that do get passed along will often have the mutations that run in 

the family which cause the genetic diseases.  The mutation rates and the locations will help doctors 

find, treat, and cure diseases.  This also helps in knowing if the future generations will have these 

problems passed into their genes. 

How does the process work? 
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The DNA collected by DNA Memorial arrives to you stabilized on microscopic silica beads. The DNA 

is unraveled from a cell would measure over 3 feet long. Think of it as a tiny glass thread. It is very 

fragile. Inside the body when living the DNA is wrapped around small proteins called histones that 

look like balls. DNA Memorial wraps the DNA like a ball of string around tiny silica beads to package 

it so it can’t be fractured easily. The charges on the silica and DNA bind the DNA tightly like a 

magnet, not allowing it to break into pieces or to be damaged by environmental effects that are 

detrimental to untreated DNA samples.  These damaging factors include but are not limited to 

exposure to water, UV rays, oxygen, heat, bacteria, mold, and even the body’s own decomposition 

process.  Once the DNA is removed from the stabilizing powder, it is suspended in liquid form and is 

acceptable for any and all genetic testing. 

What do I do with the DNA that has been collected? 

Since the DNA is in a sterilized state of suspended animation, it does not require long term deep 

freeze storage.  Your DNA Memorial sample can be stored in the safety of your own home at room 

temperature.  We would recommend it be kept in a safe spot, such as a safety deposit box.  Keeping 

the vial out of direct sunlight and in room temperature conditions ensures that the DNA can be 

extracted and used for many years to come. Cold will not affect the vial what’s so ever.   

When can the DNA be used? 

The DNA collected can be used at any time for genetic testing.  Since the DNA is extracted, purified 

of all inhibitors, and stabilized by being bound to the powder, it is in a state of suspended 

animation.  This gives the DNA an indefinite lifespan.  

Does the sample need to be collected from a cheek swab? 

No, but the cheek swab yields high amounts of DNA. We can also extract the 
DNA from hair or skin collected. With hair, please extract either eyebrow or 
pubic hair and ensure that several body hairs are collected and that these hairs 
still have the root attached. As well, a light scraping of the skin will result in a 
sufficient amount of skin cells to extract the DNA. Detailed instructions for all of 
our collection methods are available. 

 

Do mouth swabs need to be taken prior to embalming? 

No, the mouth swabs do not need to be collected prior to embalming. Our 
cleaning protocols can clean out contamination. 
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Presenting VALUE to Families 
 

 

Through our market research, we have found our services are most often sought out by persons 

between the ages of 35 to 60, both male and female, with a high school education level.  Ethnicity 

doesn’t seem to be a major factor, with sales distributed across many ethnic backgrounds. There 

are no religious or cultural prohibitions against DNA preservation and the decision to purchase is 

often a socio economic one based on education and means. To most families dealing with the death 

of a loved one and the decision between cremation or burial, the idea of DNA preservation and 

testing is not on their radar. As we all know cremation is irreversible process and all DNA is 

permanently lost through burial or cremation. With science finding more ways to use genetic 

testing and cremation being on the rise, we feel we have an obligation to informing the client about 

DNA, its importance and the permanent loss. This allows the family to make an informed decision in 

regard to preserving and testing their loved one’s DNA.  

 

DNA Memorial provides ADDED VALUE services for each moment of care; pre-needs, at-needs and 

aftercare.  

 

During pre-needs, the client is making future arrangements for their passing which offers peace of 

mind that their family is relieved from these hard choices later. Our Home Banking Preservation 

Vial offers a service/product that they can receive prior to death. Our Genetic Predisposition report 

also has tremendous value while they are still with us. Many clients who see the value in pre-

planning can utilize the information in our reports to better protect their family. If our reports show 

an elevated risk of a condition or disease it may be a good time for them to sit with their insurance 

provider and look at adding a “Critical Care” or “Critical Disease” rider to their current policy. This 

can be used as a tool to help them be proactive in their own health care. The report and test results 

support doctors in better understanding therapeutic interventions and streamlining earlier access 

to diagnostics.  

 

When a client walks in for at-needs, our service line offers different values depending on the 

connection to the deceased. This is where it is our obligation to inform the client about DNA its 

importance and permanent loss through cremation or burial. By utilizing our authorization form 

(illustrated in “Conversation Starter” section), the families are informed about DNA and its 

permanent loss then left with the following decisions: 

 A) Swab now and order preservation vial and/or testing 

B) Swab with a holding period of 30-60days before deciding 

C) Do not take a sample and destroy all DNA.   

This is the last chance for the family to preserve the DNA. Our Home Banking Preservation Vial 

provides the family with a three-foot strand of unaltered DNA. There is enough DNA for the family 
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to run hundreds of tests in the future. This is our base service and should be presented to all 

families with burial or cremation services.  

 

Most clients go to a funeral home for more than just a funeral. They are looking to better 

understand the deceased, who they were, and where they came from. They want to understand 

their personal connection and ties to their late loved one. Our services can help them with just that. 

When it comes to knowing family history, our ground-breaking technology has allowed for the first-

time, ancestry results on post-mortem DNA. Companies like Ancestry.com and 23andMe are not 

able to provide this service on the delicate degraded post-mortem DNA. Unrivalled ancestry results 

span over 150 regions globally and begin to outline more details as they research into the 

subregions. Their interactive portal details the last 500 years of recent history and goes back tens of 

thousands of years to the start of the maternal and paternal bloodlines.  For those looking for 

unique ways to honor their loved ones, we have licensed a keepsake company, Connection 

Keepsake (www.connectionkeepsake.com), to incorporate DNA into various pendants, jewelry, and 

glass pieces. As unique and one of a kind as your own DNA, these pieces are sure to immortalize the 

memory of your loved one. 

 

During the time of aftercare, the grieving look to us for answers. They desire answers to profound 

questions like family history, why this event may have happened, and will this be something they 

need to worry about themselves or for their children. It is important for your clients to build their 

family DNA library. By comparing our Genetic Predisposition report of the deceased with living 

descendants, we can see which genes have been passed down, which have not, and if there are, 

further mutations that would indicate a higher risk for the descendants. How better to lead the 

conversation in aftercare then by protecting future generations from a similar fate? 

 

Case Study on the Value of Genetic Testing and its Impact: by Micheal Davis 
 

My mother was diagnosed with osteoporosis at the early age of 30. For over 30 years doctors 

prescribed calcium and estrogen supplements to help offset the bone loss. After these many years 

of treatments, her bones continued to lose density and become increasingly brittle. When I was 22, I 

went to a specialist to discuss bone pain, however the endocrinologist did not see a connection to 

my history of fractures and mother’s diagnosis of osteoporosis. Flashing forward a few years later, I 

now have two sons. My youngest, just under one, was seated, rolled back, and bumped his head; this 

common event caused a skull fracture. The team at Sick Kids Hospital in Toronto, Ontario tested his 

blood for all known genetic mutations for osteogenesis imperfecta (OI). We found my son’s collagen 

gene had a mutation. We then tested my oldest son, my mother and myself to determine we all 

carried the same mutation.  

 

For each generation, the value differed. For my mother, this news meant the 30 years of treatments 

did not work because her body could not produce collagen to utilize the calcium she was taking. For 

myself, it gave me enough family history and information to go back to my healthcare team and 

create a treatment plan. Most importantly was what this information meant to me as a father; it 

gave me peace of mind knowing that we can address my children’s bone density problems before 

http://www.connectionkeepsake.com/
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they have many fractures. By being proactive in my children’s health care, we have used the testing 

to support doctors and begin treatments to enhance bone growth.   

 

 

Conversation Starter 

 

Have the client look at our DNA Services Catalog. I would start the conversation like 

this: 

“While we are making many decisions today, I do need to bring up the availability of 

DNA services here at our funeral home. DNA contains important information such as 

genetic markers, paternity and ancestry information. Cremation is irreversible and 

upon cremation or burial DNA becomes unrecoverable. This is your last opportunity 

to preserve the DNA. You do not need to make this decision right away, but we do 

need to take a cheek swab prior to cremating or burial” 

 

I would then bring up our Authorization form (which has been vetted) or have an 

addition to your current cremation authorization form.  

 

“After you have had look at that catalog, please sign our acknowledgment form that 

you have been presented information about DNA. You have been informed that DNA 

is important information, you have a chance to preserve it now, you understand 

DNA will be destroyed through the cremation and burial process and you will not be 

able to recover any DNA from the cremated remains. If you would like to preserve 

your loved one’s DNA and receive test results, we can provide the service of 

sampling for you.  It is a simple noninvasive cheek swab. While the sample needs to 

be taken prior to cremation or burial; this is something that we have some time to 

think about. We can collect the sample and hold it for a period of 30-60 days while 

you decide.” 
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Quick facts: 

Cremation destroys all DNA so this is last time we can save that DNA. 

DNA degrades over time and needs to be specially preserved.  

DNA can be collected with a simple cheek swab and be stored at home through new technology. 

This DNA can be stored at home and used anytime in future to insure your family’s information is kept 
by only you. 

There are a few testing options we can also include if you would like to find out more about your 
family’s health or history. 

 

If not right now: 

Okay, I will include the DNA Memorial brochure in your package. I encourage you to 

read through and visit their website.  Feel free to contact me with any questions. We 

could still collect the sample today and give you time to think about it. We would 

hold it for 30 days. 
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Key Phrases 

The following are key phrases to use during your discussions regarding the 

introduction of DNA Memorial:  

“We offer DNA Storage and Analysis. You should know and be aware that this is the 

last chance to preserve a DNA sample. Our service is noninvasive and consist of 

taking a cheek swab” 

 

“Their DNA contains genetic, paternity and ancestry information. By preserving a 

sample, you will have access to all this information in the future when the need for 

testing arises. “ 

DNA in General: 

 
DNA retrieval is time sensitive and relatively urgent. 
 
Understandably, families need to make the decision to preserve their loved 

one’s DNA prior to cremation or burial. Cremation destroys all DNA, without 

question. And in cases where burial has occurred, the viability of DNA retrieved 

is questionable, coupled with the costs of disinterment. 

 

DNA research and testing is quickly becoming a major component in healthcare of the future. 
 
DNA analysis provides information for the prevention, diagnosis and treatment 

of hundreds of diseases. 

 

DNA has become a major force in making genealogical connections across thousands of years. 
 
DNA Memorial has the most robust offering in the ancestry industry. It is the 

only company capable of reliable testing in post-mortem cases. 

 

 

Connection Keepsake: A Truly Personalized Jewelry and Keepsake Collection 
 
For the first time, DNA Memorial connects the science of DNA Preservation vials 

with the emotional connection of DNA jewelry and keepsakes. Our partner 

Connection Keepsake offer a full line of keepsake jewelry and glass art pieces. 

Visit Connection Keepsake’s website (https://connectionkeepsake.com/) to view the 

full line of available keepsakes, and to place an order. 

Please note, that the incorporated DNA is not a viable sample for future tests. That 
is why a Home Banking Preservation Vial is included with the first purchase of any 
piece of jewelry or keepsake. 

https://connectionkeepsake.com/
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How to Collect the DNA Sample 
 

Collecting a DNA sample is a very straight forward procedure.  All the necessary components are 
included in the DNA Memorial collection kit that you have at your funeral home.  If a kit is not 
available to you, and the sample needs to be collected immediately, simply purchase 6 sterile cotton 
cheek swabs and proceed with the following instructions: 
 
Step 1: Acquire a DNA Memorial Sampling Kit  
 

 
 

Step 2: Obtain sterile disposable gloves and put on for sample collection 

 

Step 3: Open the kit to ensure it contains two envelopes and a sterilization pouch containing 6 sterile 

swabs 
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Step 4: Peel open the sterilization pouch from the end closest to the wooden handles of the swabs 

 

Step 5: Applying pressure, rub and rotate the swab along the inside of the person’s cheek for at least 45 

seconds, ensure the entire swab tip has come into contact with the cheek. Repeat the swabbing with all 

six swabs. Be sure to swab in six different areas of the cheek, three from the left cheek and three from 

the right cheek. Placing finger behind the swab when rubbing allows more pressure to be applied without 

breaking the swabs. 

 

 

Step 6: Place four swabs into one of the Sample Envelopes and the remaining 2 swabs in the other Sample 

Envelope.  The swabs are longer than the sample envelope. Simply apply downwards pressure to the stem 

after the cotton swab portion is inside the envelope to snap the stem. Discard the wooden handle piece.  
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Step 7: Seal the envelope with tape or even a staple do not lick. If there is excessive moisture or blood on 

swabs let the small envelope dry before placing into the larger envelope. Do not place in a plastic bag as 

this can contribute to bacterial and mold growth which degrades the DNA. The cellulose matrix of the 

envelope will wick away the moisture and it is normal to see a wet spot on envelope as this happens. The 

envelope will keep out contaminates and keep in the contents while letting moisture out.  

 

 

 



21 
 

Step 8: Fill out the required information on the front of both white Sample Envelopes.  Please note: the 

Lab ID number is assigned at our laboratory and does not need to be filled out by the funeral director. 

 

Step 9: Place the sealed Sample Envelope containing four swabs into the manila DNA Memorial return 

envelope, but do not seal the return envelope just yet. The second sealed Sample Envelope containing 

the remaining two swabs is kept at your funeral home on file as a backup sample. It can be kept in the 

clients file with no special requirements. Do not dispose of until you receive the confirmation email that 

the product has shipped. That back up sample is there in case something happened to the original swabs 

in transit as an insurance policy.  

Step 10: Please proceed to “How to Submit an Online Order” to complete your order. 
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How to Submit an Online Order 
When logged into your account there are lots of funeral director 

resources under the information tab. 

Step 1: Log into your account and you will see a “Shop” tab on the top of the screen, click on that tab. 
 

 
 
Step 2: Clicking the Shop tab will bring you to the store page.  Here you will see the DNA Memorial products, along 
with their wholesale prices, that we offer (Please note that prices will vary by region).  You can scroll through the 
page to find the item you are looking to purchase, or you can filter the options with the “Browse” feature on the 
left side of the page. 
 
 
  
Step 3:  Hovering over an item will bring up a purple “Quick View” button, clicking it will bring up the screen shown 
below.  You will be able to add the item to your cart here.  
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Step 4: Once you have added all the items you wish to purchase to your cart, you can click the Checkout button on 
the Right sidebar menu.  If the side menu is not present, you will need to click on the purple Basket Icon in the top 
right corner. 
 

 
 
Step 5: The cart sidebar will allow you to view your cart or checkout if you have ordered all your items. 
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Step 6: The checkout screen will give you boxes to fill out for billing address, client information etc.  We highly 
recommend filling out as many boxes as possible to make the process easier.  There is a box that lets you add any 
notes you would like to include regarding your order at the bottom of the page.  Finally, there are payment options 
available: you can choose to be invoiced or use PayPal.  After everything has been finalized, click on the purple 
“Place Order” button. 
 
 
 
The screenshots above show the checkout screen.  For this example, the boxes are filled out as much as possible.  
This is to avoid any confusion with the order. 
 

Notice they have included the next of kin’s email address for DNA 
Memorial to send required email instructions for an Ancestry Test 
directly to the family.   
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Step 7: After placing the order, you will receive a confirmation email to the address associated with your account.  
Print two (2) copies of the confirmation email.  Include one copy of the confirmation email with the sample that 
you are sending into the lab.  Keep the other copy for your records.  The mailing address for DNA Memorial is as 
follows: 
 

DNA Memorial 
101 Syndicate Avenue N 
Suite 2B 
Thunder Bay, Ontario P7C 3V4 
Canada 
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After sending the sample into the lab, you will receive another confirmation email when the sample arrives at the 
lab and DNA Memorial begins processing it. 
 
Step 8: Place the Sample Envelope containing 4 swabs and one of the email’s you printed out in Step 7 into the 
manila return envelope. 
 

 
 
Step 9: Seal the manila DNA Memorial return envelope, write the return address on the front of the envelope, 
attach the required postage, and mail the sample to the laboratory. 
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DNA Memorial: The Final Product 
 
Once the DNA Memorial product that the family has chosen is completed, it will be mailed back to either the 

funeral home or the next of kin depending on the shipping address entered in the online order (see “How to 

Submit an Online Order”, Step 9).  The completed DNA Memorial order for a family will contain two major 

components: 

 

 

 

 
The DNA Memorial sealed glass vial containing the white powder which has the DNA bound tightly around its 

surface.  This vial is sealed under pure nitrogen gas to minimize any damage that could be caused by exposure to 

oxygen.  This vial will be shipped in our black display box with a gold embossed DNA Memorial logo on the sleeve. 
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You will also receive a Certificate of Authenticity. The information contained in the certificate is as follows: 

Name: The name of the deceased 

DOB: The date of birth for the recently departed (please note that this date is formatted DD/MM/YY) 

Quantity DNA: The amount of DNA encapsulated in your DNA Memorial Home Banking vial 

ID#: Your DM number identifies the case file for this individual and allows quick access to the individuals file at the 

DNA Memorial laboratory 

Lab Process Date: The date the samples were extracted in the lab (please note that this date is formatted 

DD/MM/YYYY) 
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Lazarus DNA 
If your funeral home is interested in being able to provide families with the opportunity to store or test 

their loved one’s DNA after passing, but doesn’t want to be directly involved in the sales process, our 

Lazarus DNA model is the solution. This model allows you to simply offer the service of collecting the 

DNA swabs and directing the client to our online service at lazarusdna.com to order all the services 

available with DNA Memorial. If your funeral home is currently using offering DNA Memorial, and the 

family has not decided to place an order after the 30-day holding period is complete, the Lazarus model 

is a great way to ensure you receive compensation for your sale. We recommend charging a fee for DNA 

collection then providing the DNA collection envelope containing the sealed sample envelopes, and a 

Lazarus brochure to the family. Each kit you supply the family has a unique code and will be registered 

under your funeral home. As the family places their order, we will match your funeral home’s code to 

the sample, and you will then receive monthly compensation for each product ordered (20%).  

Some homes are offering DNA Memorial and advertising it as preferred pricing to keep the sales cycle 

within the funeral home. With so many decisions to be made during their arrangement planning, it can 

become overwhelming for some families; by providing the family with the sample kits in return 

envelopes and a brochure to our Direct-to-Consumer site lazarusdna.com you can now continue to 

increase revenue after the client has already gone. This service also a great way for relatives and living 

persons top also access the service. Future sales like keepsakes (www.connectionkeepsake.com) are 

also credited to the funeral home. 
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Placing an Online Order 

Step 1: Visit https://lazarusdna.com/ and select the “Shop” tab located at the top of the screen. 

 

Step 2: Select the desired product or service. 

 

Step 3: Add the product to the cart, and complete the checkout process. 
  

https://lazarusdna.com/
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Recommended Resources 
 

YouTube channel with a lot of great videos  

https://www.youtube.com/watch?v=bNOmcQO6m5w 

 

Facebook Page for updates  

https://www.facebook.com/DNA-Memorial-206186666083405/ 

 

Great video that explains DNA simply 

http://www.popsci.com/science/article/2013-03/watch-absolutely-beautiful-animated-explainer-dna 

 

Living DNA, Our Ancestry Premium Testing Partner 

https://livingdna.com/ca/  

 

Our LinkedIn Profile has a lot of great articles and posts 

https://www.linkedin.com/today/post/author/posts#published?trk=mp-reader-h 

 

https://www.youtube.com/watch?v=bNOmcQO6m5w
https://www.facebook.com/DNA-Memorial-206186666083405/
http://www.popsci.com/science/article/2013-03/watch-absolutely-beautiful-animated-explainer-dna
https://livingdna.com/ca/
https://www.linkedin.com/today/post/author/posts#published?trk=mp-reader-h

